JOB DESCRIPTION
Night Hostel Worker
1.
Job Title:
Night Hostel Worker
2.
Reports to:
Chichester Hostel Manager
3.
Place of Work:
Chichester Hostel 
4. Job Purpose.

Supporting Service Users in our night hostel by providing a safe, supportive and non-judgemental service.

Monitoring access to the building.
5. Principal Duties and Responsibilities:
Assissting Service Users
a) Provide a welcoming reception area and service for Service User and other callers

b)  To support and encourage each Service User to maintain a clean and safe physical environment and offer advice where needed on any practical lifeskills such as cleaning, laundry, cooking and self care
c) Manage the immediate support needs of clients where needed, providing crisis intervention if necessary
d) Spending time talking to the Service User and provide informal support and motivation

e) Support all colleagues in diffusing difficult and/or dangerous situations and seek outside assistance if necessary

f) Be able to challenge in an assertive, yet sympathetic way, disruptive and/or unacceptable behaviour, doing so in a manner that balances the needs of the individual alongside the safety of the service

g) Address anti-social behaviour incidents and concerns; respond appropriately to minimise the impact on others and prevent its escalation.
h) Having an understanding of the needs of the client group and working in an understanding and flexible manner using assessment and evaluation skills.

6. Maintaining the environment
a) Ensuring that the hostel is kept clean and safe, carrying out regular environment checks and taking appropriate action to maintain the condition of the building, reporting hostel repairs on check forms sent to the manager..
b) Ensuring the hostel is kept secure by regular patrols and monitoring external doors and access in and out of the building.
c) Carrying out client room checks as necessary ensuring they adhere to the conditions of their tenancies.
d) Ensure that residents adhere to the boundaries and respect the rights of the Service User and premises.

e) Monitoring and reporting on the external environment, including local resident complaints and taking appropriate action.
f) Dealing with any disputes or emergencies and completing incident reports.     

g) Dealing with telephone and general enquiries and any other general administrative duties.
h) To update paper and computerised systems and ensure all occurrences throughout the night are recorded, this will include operating the use of CCTV monitoring systems.
i) To assist with the preparation of vacant rooms to maximise occupancy.
7. Other requirements;

a) To carry out any cleaning tasks as per schedule and ensure acceptable standards of hygiene are maintained in the hostel. 

b) To deal with any first aid issues.

c) To ensure that all areas excluded from client use are kept locked at all times.

d) To ensure all emergency exits are kept clear.  .    

e) To attend staff meetings

f) To develop an understanding and knowledge of the organisation and the variety of services provided. 

g) To undertake any other duties as directed by the line manager that may reasonably fall within the scope of the post. 

8. Communications and working relationships

To be a good team player and work constructively with colleagues and managers in      all aspects of the post holders work. Contribute positively to meetings such as supervision, appraisal, team meetings and training events.

To maintain a professional approach to all communications with external agencies.

9. Health and Safety

To ensure the health, safety and security of staff, students, service users, volunteers and members of the public on the premises in all locations in line with the project’s procedures.

10. Confidentiality

This policy covers all Stonepillow employees and volunteers, all

of whom will be required to sign a confidentiality agreement. Anyone working for Stonepillow who breaches the agreement will be liable to disciplinary action under the Staff Disciplinary Procedure.

11. Other
To undertake such other reasonable duties as may be required in the interest of Stonepillow

Appointment to this position is subject to satisfactory enhanced disclosure via the Criminal Records Bureau

